040
Customer Reimbursement Procedure

If you have paid to have this recall condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limitec
to the amount the repair would have cost if completed by an authorized dealer.

Your claim will be acted upon within 60 days of receipt.

If your ciaim is:
* Approved, you will receive a check,

¢ Denied, you will receive a letter with the reason(s) for the denial, or

* Incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is

available.

Please follow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. If you have any questions or need assistance, please contact the Chevrolet Custome
Assistance Center at 1.800.630.2438. The deaf, hearing impaired, or speech impaired should call Tex
Telephone (TTY), 1.800.833.2438.
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